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SBS Contact Information

Student Business Services
1000 Hilltop Circle
Administration Building, 3™ Floor
Baltimore, MD 21250

sbs.umbc.edu

Tel: (410) 455-2288 Fax: (410) 455-1821

Students submit questions to us by:
Requesting help on
https://rt.umbc.edu/UMBC/RequestHelp.html

Parents/Others contact us by:
Requesting help from: http://sbs.umbc.edu/contact-us/
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https://www.google.com/url?q=https://rt.umbc.edu/UMBC/RequestHelp.html&sa=D&source=editors&ust=1629897142145000&usg=AOvVaw2Eg2Fxc-LsUwiCeZQjOvD8
https://www.google.com/url?q=http://sbs.umbc.edu/contact-us/&sa=D&source=editors&ust=1629897142145000&usg=AOvVaw23rGphS1MKMpXpWsDc6tWx
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Our Services

e Electronic-Bills

Payment Options

Payment Plan

Refunds

Authorizing Additional Users

Need Help? We Are Here for You!

sbs.umbc.edu
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Student Business Services (SBS) is located on the third floor of the Administration
Building. Telephone number: (410) 455-2288.

Our mailing address is - UMBC, Student Business Services, 1000 Hilltop Circle, Baltimore,
Maryiland 21250.

Please make all checks payable to UMBC and indicate student name and student Campus
ID on all correspondence.
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Authorizing Additional Users
(Parents/Others)

Parent PIN UTHORIZED)
https://sbs.umbc.edu/payments/parent-pin-login/

* Students grant access (to others) via myUMBC to:
* View e-bills
* Sign up for Monthly Payment Plan
* Make online payments

Profile Sharing
* Students share via myUMBC
* Grants access to detailed billing activity and
financial aid information

e Offline Access — authorization to discuss
student account information


https://www.google.com/url?q=https://sbs.umbc.edu/payments/parent-pin-login/&sa=D&source=editors&ust=1629897142453000&usg=AOvVaw3WSvZJxIj27KSX4bh8VLVp
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ACCOUNT NUMBER STATEMENT DATE
£.0.0.0.0.0.0.9.9.¢ 01/01/2021
AN HONORS UNIVERSITY IN MARYLAND
STATEMENT OF ACCOUNT
Smith, John AMOUNTDUE  DUE DATE
100Q Hilltop Circle, $10885.00 T
Baltimore, MD 21250
USA
L XX
O3 6% 03 03 03 03 5 03 65 03 63 03 65 03 03 65 05 03 05 03 65 03 o3 03 o3 0
TRANSACTION SEMESTER DESCRIPTION AMOUNT BALANCE
DATE
Prior Balance $0.00
12/09/2020 Sprmg 21 Tuition and Fees 4710.00
12/18/2020 Housing Basic - RH 3792.00
12/20/2020 The Ultimate Plus Flex $$ 2383.00
Ending Balance $10885.00
Please review your billing and pending aid information on the Billing & Personal Finances Topic on myUMBC.

Electronic Billing Information

Billing is electronic/monthly —
No paper bills — No updates
after statement date

Student & users with Parent
PIN receive electronic notifications

Remember to check UMBC email

Late payment fee (5% of past

due balance) charged first time
account becomes past due for the
term

Additional 1% of past due
balance charged each month that
charges remain past due for the
term

The tuition information is not reflective of the current rates and are used as an example only.

sbs.umbc.edu
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YOUR FINANCIAL INFORMATION — myUMBC

Check both Account Inquiry and Payments & Billing on myUMBC regularly

ong®
Grades Blackboard Billing Bl"lng
Cumulative GPA FALL 202 Due Now
$0
0 Grades  Activity
3 48 BioL307 o ' /Accoum Inquiry I Due Now Total Balance
° Total Balance i = 5
View Account Activity $0 $o
CHEM 437L Grades Activity $O
Last Semester (Summer 2020) - e 1 - . Payments & Billing
0.0 Manage Payments and Billing
CHEM 490 Transactions By Date
View Unofficial Transcript § ol
EHS 115 fund
Fall 2020 v
PRAC96 Summer 2020 ¥
- el ) s formation
ring 202 v
View More Bars representyour class activt rlative to you (VM ) o % PHIng 2020
Grade History, Transcripts, Transfer Cred peers. Learn more. Activity, Payments, Charges Due
Fall 2019 ™
Financial Aid Campus Card Career Center

Payments & Billing Account Inquiry

View e-bills e Real-time - most up to date
Make online payments account information
Create Parent PIN e Detailed account information

Enroll Monthly Payment Plan
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Pay Online

e ACH eCheck & Campus Card (no fee)
e Credit Card (2.75% convenience fee)
e International Wires/ Western Union

Pay In-Person (Main Campus Only)

e Cash & Checks Accepted
* No Credit Card Payments
e Drop Box Available
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Paying with Foreign Funds

Pay Via Western Union - Will receive a receipt in your UMBC email

WesternUnion\Wi Make your payment  Track your payment
UMBC Student Account Online

JONATHAN Shannon|
UMBC Student Account Online

Please choose one of t tions below
Credit card payments will include a service charge of 2.75%. We accept VISA, MasterCard, Discover

and American Express. ACH (eCheck payments) do not include any service charge.

NIDHI Naik|

View All View All INew Payment Methods
" S ; O credit Card
To view all your bills click 'View All', , .
Pay Here O Enter new ACH eCheck information
Payment History & UMBC Bill 01/04/2021 View

O payment by UMBC Campus Card. (not your E-Refund Card)
Pay with foreign currency. (Note that certain countries do not allow wires of local currencies)

= yMBCBill  09/01/2020

06/26/2020 $71.00
06/20/2019  $238.75
05/20/2019  $164.00

International payments are processed by Western Union. To complete your payment, your information will be Eaylig fees from
A uMeCBill  08/03/2020

provided to Western Union and you will be directed to the Western Union website. Your activity on Western

Union's website is governed by the Western Union privacy policy found at

Aount Due
Add New Monthly Payment Plan

https://ww i privacy html

You currently have no Parent PINs set up.

usD 2094

Saved Accounts

Add New

You have no saved payment methods.

Continu
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Wire Transfer Information

Wire Instructions:

Account Name: State of Maryland — University of MD Baltimore County
Account Number: 4108055195

Type of Account: Checking

Bank Name: Wells Fargo Bank, N.A.

Bank Address: 420 Montgomery Street, San Francisco, CA 94101

ABA Routing Number: 121000248

Swift Code: WFBIUS6S

Chips Code: 0407

Reference Name and Campus ID example: John B Patel AB12345
Please do NOT go to a bank and make a deposit directly. There is no identification and we are unable to post these funds.



Fall 2021 Dates

Sign up by Installments Due Date
07/19/21 4 07/20/21
08/19/21 3 08/20/21
09/19/21 2 09/20/21
Final Payment 10/20/21

sbs.umbc.edu

Monthly Payment
Plan

Make payments for tuition and fees in equal

installments
Sign up and make payment via myUMBC and
Parent Pin

Plan offered Fall, Spring and Summer



Refunds
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e Student refunds issued electronically
* Look for green envelope in the mail

» Select e-refund preference:
* Direct Deposit to a bank of your choice
* Direct Deposit to BankMobile Vibe account
* Mailed paper check

* Update address in myUMBC and submit help ticket

sbs.umbc.edu



Reminders

Students
e Discuss Parent PIN and Profile Sharing

e Remember, enrollment for Spring 2022 Monthly Payment Plan begins in
November!

e Anticipate the e-bill 1°* of the month

e Look for green envelope in the mail; Select e-refund preference

e Check myUMBC regularly

eEmails

eTo Do List

Parents
e Sign up for Family Connection — email parents@umbc.edu to subscribe

sbs.umbc.edu
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